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IPOA photo: The IPOA Chairperson, Mrs.  Anne Makori lighting a candle to mark the International Day of the African 
Child in Malindi on June 16th, 2023.

IPOA photo: IPOA Board from left: Dr. Jonathan Lodompui, PhD., Dr. Owen Ogony, Fatuma Mohammed, Dr. (Hon.) 
Praxedes Tororey, Anne Makori (Chairperson), Doreen Muthaura, MBS., Hon JM. Waiganjo and Elema Halake, SS., 
(Secretary/ CEO). 



Guarding Public Interest in PolicingIPOA Annual Report July 2022 - June 2023 v

@IPOA_KE @IPOAKENYA

Waweza 
kuandikisha 

lalamishi lako dhidi 
ya utendakazi wa 
polisi kwa IPOA 

bila malipo kupitia 
nambari 
1559 

* Huduma huu unapatikana kuanzia saa mbili asubuhi hadi saa kumi na moja 
jioni Jumatatu hadi Ijumaa.

Au kwa kutuma barua pepe kwa: complaints@ipoa.go.ke
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IPOA photo: IPOA Chairperson Anne Makori leading the Board to launch the Authority’s report on the concuct of 
police during the August 2022 General Elections on 7th October, 2022.  Looking on are representatives of key IPOA 
stakeholders.

IPOA photo: IPOA Chairperson Anne Makori talks to Police Officers during the August 2022 General Elections on 9th 
August, 2022.  Mrs. Makori was at the helm of the IPOA monitoring team which monitored police conduct during the 
elections across the country.
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CHAIRPERSON’S STATEMENT
The Authority hereby presents the Annual Report and financial 
statement for the financial year 2022 –2023 pursuant to 
Section 38(1) of its constitutive Act and the strategic focus of 
promoting public trust and confidence in the National Police 
Service. This was achieved through conducting independent 
and impartial investigations, inspections, audits and monitoring 
of the National Police Service to enhance professionalism and 
discipline in the Service.

Since inception, the Authority has received and processed 
26,398 complaints and concluded 4,760 investigations of these. 
As a result, IPOA’s investigations culminated in 19 convictions 
out of a total of 758 case files submitted to the ODPP. There 
were 170 case files before courts as of 30th June 2023. In 
addition, 584 policing operations were monitored while 3,886 
inspections were conducted in various police premises and 
facilities across the country. Consequently, IPOA has made various recommendations to the 
NPS and other relevant stakeholders informed by these operational functions. 

IPOA recognizes its key stakeholders including the Ministry of Interior and Coordination of 
National Government, the Office of Director of Public Prosecutions, the Judiciary, Kenya 
National Commission on Human Rights, Ethics and Anti-Corruption Commission, Commission 
on Administrative Justice, National Police Service, National Police Service Commission, Witness 
Protection Agency, and non-state actors for the continued support and cooperation. Special 
gratitude to Parliament and National Treasury and Economic Planning for the budgetary support 
which has enabled the Authority to deliver on its mandate. The Authority acknowledges the 
support and role played by its development partners towards the realization of civilian policing 
oversight and the police reform agenda in Kenya. 

In adopting inclusivity and participatory approach in police oversight the Authority convened 
dialogue forums with various stakeholders including State and Non-State actors, non-
governmental organizations, civil society and electoral observer missions. These engagements 
strengthened the existing cooperation with key stakeholders. Specifically, various stakeholders 
were engaged in a validation process of IPOA’s draft regulations. Upon enactment, the 
regulations will strengthen the Authority’s operations.

During the period under review, the Authority launched one regional office to complement the 
existing eight regional offices. 

In conclusion, I wish to commend the Board and staff for their sustained efforts in making the 
Authority meet its objectives in ensuring that the NPS endeavours for professionalism, discipline 
and accountability. 

Ms. Anne Makori 
Chairperson 
Independent Policing Oversight Authority
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DIRECTOR/CHIEF EXECUTIVE OFFICER’S STATEMENT
I am pleased to present the Authority’s Annual Report and 
financial statements for the financial year 2022-2023. The 
Authority achieved various milestones in pursuit of its mandate 
aimed at enhancing professionalism, discipline and promoting 
transparency and accountability in the NPS.

In the financial year 2022-2023, the Authority received and 
processed 3,606 complaints and completed 876 investigations. 
208 case files were forwarded to the ODPP for action while as at 
30th June 2023, 170 case files were before courts. 752 inspections 
were conducted in various police premises, including detention 
facilities while 122 policing operations were monitored with 
various recommendations proposed for implementation by the 
Service and other state organs.

The Authority’s annual report and financial statements were 
prepared and audited in accordance with the provisions of 
Articles 226 and 229 of the Constitution, Public Audit Act No.34 of 2015 and the Governance, 
Justice, Law and Order Sector (GJLOs). In the FY 2022/23 Budget Policy Statement (BPS), the 
Authority was allocated a budget of Kes. 1,024,600,000 for the recurrent expenditure against a 
resource requirement of Kes 1,662,000,000. This budgetary ceiling was revised downwards in 
supplementary estimates I and II to Kes. 926,738,002. The Authority incurred a total expenditure 
of Kes. 906,356,225 representing an absorption rate of 98% of its total budget.

I equally acknowledge the effort and support from our stakeholders and development partners. 
The Authority held consultative meetings with various stakeholders to enhance visibility. 

I would like to appreciate the staff for the dedication in their work that has enabled the Authority 
to record another successful performance period. I would like to assure the public and other 
stakeholders of continued commitment towards realization of the Authority’s mandate. 

Mr. Elema Halake, SS

Director/ Chief Executive Officer 

Independent Policing Oversight Authority



Guarding Public Interest in PolicingIPOA Annual Report July 2022 - June 2023 3

EXECUTIVE SUMMARY
This report outlines the Authority’s achievements, challenges and recommendations towards 
enhanced police oversight. 

The Authority received and processed 3,606 complaints and conducted 876 investigations, 
out of which 208 cases were forwarded to the ODPP for action. As of June 30th, 2023, 1701 

cases were before courts and 5 convictions were made. Further the Authority conducted 752 
inspections of police premises and monitored 122 policing operations affecting members 
of the public. Consequently, the Authority made recommendations to the Service and other 
relevant actors for action as per its constitutive Act [Sec. 6(k)]. 

To report on performance, enhance visibility and create awareness, IPOA published reports 
and IEC materials which were distributed during the Authority’s activities. IPOA also facilitated 
press engagements as circumstances demanded. 

However, these achievements had a share of associated challenges including: in-adequate 
budgetary allocation; inadequate staffing levels; non-cooperation by some NPS officers; slow 
rate of implementation of IPOA’s recommendations by NPS and failure by some members of 
the NPS to fully notify the Authority of deaths occurring because of police action, inaction or in 
police custody as required by law (Sec. 25 of the IPOA Act) among others.

Based on the findings, the Authority recommends, increased resource allocation to the Authority, 
full compliance to the law by NPS especially on death notifications, enhanced cooperation 
from the Service, alignment of the NPS Service Standing Orders with the NPS Act on use of 
force; timely disbursement of the AIE to the NPS; adequate equipping and tooling of the 
NPS officers during police operations and establishment of NPS Infrastructural Development 
Fund to improve and build new Police Infrastructure in a bid to modernize police facilities and 
premises.	  

1 Cumulative since inception
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1.0 BACKGROUND
The Independent Policing Oversight Authority was established pursuant to the Independent 
Policing Oversight Authority Act (No. 35 of 2011). Its main function is to provide for civilian 
oversight over the work of the Police. The objectives of the Authority are to;

a)	 Hold Police accountable to the public in the performance of their functions.
b)	 Give effect to the provision of Article 244 of the Constitution that the Police shall strive 

for professionalism and discipline and shall promote and practice transparency and 
accountability; and 

c)	 Ensure independent oversight of the handling of complaints by the Service.

1.2 Principal Functions

The Authority’s principal functions as laid out under section 6 of the Authority’s Act are to:

a)	 Investigate any complaints related to disciplinary or criminal offenses committed by any 
member of the National Police Service, whether on its motion or receipt of a complaint, 
and make recommendations to the relevant authorities, including recommendations for 
prosecution, compensation, internal disciplinary action, or any other appropriate relief, 
and shall make public the response received to these recommendations;

b)	 Receive and investigate complaints by members of the Police Service;
c)	 Monitor and investigate policing operations affecting members of the public;
d)	 Monitor, review, and audit investigations and actions were taken by the Internal Affairs 

Unit of the Police Service in response to complaints against the Police and keep a record 
of all such complaints regardless of where they have been first reported and what action 
has been taken;

e)	 Conduct inspections of Police premises, including detention facilities under the control 
of the Service;

f)	 Co-operate with other institutions on issues of Police oversight, including other State 
organs concerning services offered by them;

g)	 Review the patterns of Police misconduct and the functioning of the internal disciplinary 
process;

h)	 Present any information it deems appropriate to an inquest conducted by a court of law;
i)	 Take all reasonable steps to facilitate access to the Authority’s services to the public;
j)	 Subject to the Constitution and the laws related to freedom of information, publish find-

ings of its investigations, monitoring, reviews, and audits as it seems fit, including through 
the electronic or printed media;

k)	 Make recommendations to the Police Service or any State organ;
l)	 Report on all its functions under its Act or any written law; and
m)	 Perform such other functions as may be necessary for promoting the objectives for which 

the Authority is established.

1.3 Vision

A transformative civilian oversight Authority that promotes public trust and confidence in the 
National Police Service.

1.4 Mission Statement

To conduct independent and impartial investigations, inspections, audits, and monitoring of 
the National Police Service to enhance the professionalism and discipline of the Service.
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1.5 Motto

Guarding Public Interest in Policing. 

1.6 Core Values

•	 Independence 
•	 Integrity and Accountability 
•	 Impartiality 
•	 Professionalism 
•	 Accessibility

This annual report is prepared in compliance with Section 38 of the IPOA Act No.35 of 2011 
and is submitted to the Cabinet Secretary within three months after the end of the year to which 
it relates. 
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2.0 FINANCIAL MANAGEMENT

2.1 Opinion on the adequacy of funds
IPOA prepares its budget under the Governance, Justice, Law and Order Sector (GJLOs). 
In the FY 2022/23 Budget Policy Statement (BPS), the Authority was allocated a budget of 
Kes. 1,024,600,000 for the recurrent expenditure against a resource requirement of Kes 
1,662,000,000. This budgetary ceiling was revised downwards in supplementary estimates I 
and II to Kes. 926,738,002. The Authority had a budget shortfall of Kes. 637,400,000 compared 
to the IPOA’s budgetary requirements.

The chart below indicates the resource requirement against allocation in the past three financial 
years.

Resource Requirement Versus Allocation in Kes. 
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Figure 1: Resource requirement versus allocation

The Authority received funds in the form of exchequer releases amounting to Kes. 910,921,499 
(98%) against the Kes. 926,738,002 revised budget estimates for FY 2022/23. The Authority 
incurred a total expenditure of Kes. 906,335,115 representing an absorption of 98% of the total 
budget, as compared to 95% recorded during the 2021/22 financial year. Included in the total 
expenditure of Kes. 906,335,115 is Kes. 519,474,913 (97%) on compensation of employees; 
Kes. 337,167,215 (99%) on use goods and services; Kes. 44,599,994 (100%) on social security 
benefits; and Kes. 5,092,994 (99%) on acquisition of assets.

2.2 Financial Statements
The Exchequer disbursements from the National Treasury in the FY 2022/23 increased by 4% to 
Kes. 910,921,499 as compared to Kes. 879,932,079 in the FY 2021/22. Out of this, Kes.910.92M 
(98%) of the budget was absorbed compared to Kes.879.67M (95%) in the FY 2021/22. The 
Authority’s asset base grew from Kes. 401,194,930 in FY2021/22 to Kes. 406,287,924 in 
FY2022/23. The growth in the assets was attributed to the purchase and donation of furniture 
and equipment. The Authority also received a donation of eight motor vehicles from the US 
Government to enhance IPOA’s field operations. 
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Asset Value in Kshs
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Figure 2: Asset Value in Million Shillings

The Audited financial statements and Audit Opinion are attached in Annexure section. 

2.3 Audit Opinion
The Authority’s annual reports and financial statements are prepared, audited and reported 
upon in accordance with the provisions of Articles 226 and 229 of the Constitution and the 
Public Audit Act, 2003. 

In the year under review, the Auditor General audited the Authority’s Annual financial statements 
and issued an unqualified opinion as per attached audit opinion.  



Guarding Public Interest in PolicingIPOA Annual Report July 2022 - June 2023 8



Guarding Public Interest in PolicingIPOA Annual Report July 2022 - June 2023 9



Guarding Public Interest in PolicingIPOA Annual Report July 2022 - June 2023 10



Guarding Public Interest in PolicingIPOA Annual Report July 2022 - June 2023 11



Guarding Public Interest in PolicingIPOA Annual Report July 2022 - June 2023 12



Guarding Public Interest in PolicingIPOA Annual Report July 2022 - June 2023 13

2.4 FiRe awards 

The Authority obtained a clean Audit Report for the FY 2021/22 which is a great achievement. In 
line with this, the Authority has submitted its application for participation in the FIRE Awards for 
the FY 2021/22 under the category of Independent Offices and Constitutional Commissions. 
The FiRe awards are granted to public institutions which comply to all the requirements of 
financial reporting.
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3.0. DESCRIPTION OF THE AUTHORITY ACTIVITIES AND ACHIEVEMENTS

3.1. Complaints management 
The IPOA Act requires the independent handling of complaints against the NPS. The Authority 
executed this function through receipt and processing of 3606 complaints across the regional 
offices as illustrated below:

Total Complaints Received per Region
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Figure 3: Complaints received per region

3.1.1 Source of Complaints 	
Members of the public lodged 3,119 complaints, non-state actors 154, police officers 102, 
on the Authority’s own motion2 111, from state actors 116 while 4 complaints were lodged 
anonymously. The source of the complaints is presented in the figure below:

Source of Complaints

0 500 1000 1500 2000 2500 3000 3500

Anonymous

Police Officers

State Actors

Own Motion
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Members of the Public

4

102

111

116

154

3,119

Figure 4: Source of complaints

2 These complaints are taken up on the Authority’s own initiative.
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3.1.2 Nature of Complaints Received
The highest category of complaints received (1,235) was on police inaction, followed by 415 on 
abuse of office, 344 on harassment and 272 on physical assault. 

The table below indicates the nature of complaints received during the reporting period.

Nature of Complaint Count
Police inaction /Negligence of Duty 1235
Police Unethical practices/ abuse of office 415
Harassment 344
Physical assault occasioning serious injury 272
Physical Assault occasioning non-serious injury 221
Corruption /Extortion 174
Threats to Life 122
Death from Police Action (shooting and physical assault, traffic accidents) 116
Wrongful detention (arbitrary arrest / wrongful detention, violation of rights of persons 
deprived of liberty).

102

Shooting Causing Injuries 99
Administrative Issues Including Compliments, Transfers, Promotions, and Dismissals. 92
Malicious Prosecution 89
Detention of exhibits/ property by police officers 56
Death in Police Premises/Custody 53
Non-mandate issues (Complaints not involving police officers) 53
Sexual Offences 33
Enforced Disappearance 31
Contempt of Court Order 28
Refusal to refund cash bail 24
Matters of a personal nature (Civil in Nature, debts, family disputes) 23
Destruction of property by police officers 18
Unlawful discharge of a firearm that does not cause injuries 3
Use of obscene, abusive, insulting language 3
TOTAL 3,606

Table 1: Nature of complaints received.

3.1.3 Complaints Processing
The Authority received and processed complaints through its Complaints Intake Committee 
(CIC). The committee made recommendations for investigations, inspections and monitoring 
and referred some complaints to other state agencies under whose mandate the complaints 
fell while some complaints were closed due to withdrawal by complainants, matters already 
before court, while others were resolved through the Authority’s intervention. The figure below 
shows the CIC recommendations on the received complaints.
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CIC Recommendations
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Figure 5: CIC recommendations

3.2 Investigations 
The Authority investigated complaints of disciplinary and criminal nature committed by 
members of the NPS upon complaints receipt. The Authority also made recommendations 
for prosecution, compensation, internal disciplinary action or any other appropriate relief to 
relevant authorities.

3.2.1 Investigations Conducted
The Authority conducted a total of 876 investigations during the reporting period and forwarded 
208 files to the ODPP for action. As at 30th June 2023 the cases before courts stood at 1703 
while 5 convictions were made as shown in the table below.

Mode of Processing Statistics

Completed investigations 876

Forwarded to ODPP 208

Files closed 744

Cases before court Criminal cases -170 (IPOA led-152, IPOA Monitoring-18) 

Convictions 5
Table 2: Investigations conducted.

3.3 Inspections of Police premises and detention facilities
In the period under review the Authority conducted 752 inspections in various NPS facilities 
and premises across the country. The inspections included 305 new inspections, 399 follow-
ups,4 and 48 thematic inspections5.
3 Cumulative since inception.
4 Follow up inspections seek to establish the level of implementation of IPOA recommendations at stations level.
5 Thematic inspections investigate emerging complaints of public interests such as arbitrary arrests and extortion.
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Figure 6: Inspections conducted.

3.4 Monitoring of Police operations
During the period under review, IPOA monitored 122 policing operations. These included 68 
on public order management, 20 on CIPU thematic, 13 on provision of security during by-
elections, 12 security operations, 5 traffic management operations and 4 beats and patrols.

Police Operations Monitored
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Figure 7: Police operations monitored.

3.4.1 Police Conduct during the 2022 General Elections
The Authority monitored police operations before, during and after the general elections of 9th 
August 2022. IPOA also monitored 8 postponed gubernatorial, national and county assembly 
elections held on 29th August 2022. 
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Photo 1: IPOA Commissioner attending a TV interview on Elections Preparedness.

The monitoring operation established that the NPS conducted itself professionally during the 
elections. However most of the officers had not affixed their name tags during the operation. 
In regard to police welfare the Authority noted the following challenges: under staffing leading 
to long working hours and large area coverage unpaid allowances and inadequacy of female 
officers to handle gender related issues. 

3.5 Stakeholder Engagement
The Authority held meetings with various stakeholders including state actors, non-governmental 
organizations, civil society and electoral observer missions. These engagements strengthened 
the existing cooperation between IPOA and the stakeholders. Further, the Authority also 
expressed its position on public interest matters through press statements disseminated 
across various international and local media. IPOA also employed digital media to appraise its 
stakeholders on its work.

The Authority held dialogue sessions with the NPS in Nairobi, Kisumu, Kakamega, Eldoret, 
Nakuru, Nyeri, Meru, Garissa and Mombasa. The dialogue sessions fostered open 
communication, addressed issues of concern and enhanced collaboration to promote effective 
and accountable policing in Kenya. Cumulatively, 335 NPS Commanders participated in the 
sessions as illustrated below. 

Region Participants Male Female
Nairobi 65 52 13
Kakamega 41 33 8
Kisumu 18 14 4
Mombasa 29 26 3
Nyeri 35 30 5
Garissa 30 30 0
Meru 55 44 11
Eldoret 36 31 5
Nakuru 26 19 7
Total 335 279 56

Table 3: Participants of the dialogue sessions.



Guarding Public Interest in PolicingIPOA Annual Report July 2022 - June 2023 19

Deliberations included sensitization of police officers on IPOA’s mandate, feedback mechanisms 
to the exonerated officers and use of force as prescribed in 6th schedule of the NPS Act. 

3.6 Branding and Awareness Creation
The Authority published and disseminated information, education and communication materials 
during stakeholder engagement forums. Strategically, the Authority targeted police officers, 
institutions and members of the public during awareness creation and outreach programmes. 

Besides this, IPOA organized media engagement and released press statements when the 
need arose. Further, the Authority adopted a strategy of public engagement on twitter every 
Thursday as a means of awareness creation and enhancing feedback.

4. INSTITUTIONAL CAPACITY 

4.1 Financial Management
IPOA’s approved budget for the FY2022/23 was Kes. 1,024,600,000. However, the budget was 
revised downwards by Kes.97,861,998 to Kes.926,738,002 in supplementary budget estimates 
I and II. The Authority’s total expenditure for the FY 2022/23 was Kes. 906,356,225 representing 
an absorption rate of 98%.

During the reporting period, the Authority defended its budget ceiling of Kes. 1,052,700,000 
for FY2023/24 before the Parliamentary Committee on Administration and Internal Affairs. 

4.2 Automation 
The Authority achieved significant milestones towards the overall objective of strengthening 
business systems and internal processes. 

The Authority deployed its complaints lodging module on the e-citizen platform, enabling 
complainants to access IPOA’s services. A secondary data recovery center was established 
in Nakuru while that in the head office was revamped. In addition the Enterprise content 
management (ECM) phase II and Enterprise Resource Planning (ERP) systems were initiated. ​

4.3. Learning and Growth
To strengthen internal skills capacity, the Authority facilitated training of 83 members of staff to 
pursue various courses. These included leadership, management, supervisory and operational 
skills development courses. In addition, staff attended seminars and workshops organized by 
professional bodies which included a training on legal audit at the Kenya School of Law

4.4 Risk and Audit
IPOA recognizes that risk management is a key element of effective corporate governance for 
the achievement of its objectives. The Authority ensured that the risk management process was 
in line with the requirements of the public sector guidelines. The continuous monitoring of risks 
guided by the Enterprise Risk Management Framework informed the Authority’s key risks areas 
aimed at prompt identification, analysis and consequent mitigation. Ten (10) internal audits 
were conducted, and recommendations given to the respective directorates and departments 
for improvement of Authority’s operations.
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5.0. CHALLENGES AND RECOMMENDATIONS 

5.1 Challenges experienced by the Authority
During the reporting period, the Authority faced several challenges as listed below:

a)	 Inadequate budgetary allocation.
b)	 Inadequate staffing.
c)	 Non-cooperation by the National Police Service: undue delay to arrest warrants and 

summons to suspect police officers, failure to produce required documents and cover-up 
of suspect police officers by their colleagues.

d)	 Low rate of implementation of IPOA’s recommendations by NPS.
e)	 Difficulties in accessing forensic services causing delay in investigations.
f)	 Failure by NPS to notify the Authority of deaths due to police action, inaction or in police 

custody as required by law.

5.2 Recommendations
a)	 Enhanced budgetary allocation by the National Treasury for effective service delivery and 

enhanced staff strength.
b)	 Strengthened Cooperation by the NPS officers and witnesses.
c)	 The IG to ensure that the suspect police officers cooperate and comply with arrest warrants 

and summons.
d)	 The Inspector General to facilitate the prioritization of cases and matters referred to NPS for 

prompt action and feedback.
e)	 Improved uptake of IPOA’s recommendations by the NPS.
f)	 The NPS leadership to streamline access of the National Forensic Lab to ease access for the 

Authority.
g)	 The NPS leadership to ensure compliance to the law on death notifications to the Authority.
h)	 The IG should make it mandatory for all officers to affix their name tags and service numbers 

during police operations. 
i)	 The Authority recommends to all agencies6 from whose strength special officers are 

deployed for electoral security provision to include a common election management 
training in their curriculum.

6.0. CONCLUSION
The Authority recognizes the crucial role that the National Police Service plays in enforcement 
of law and order for a safe and secure society. In a bid to enhance professionalism in the 
police service as stipulated by Article 244 of the Constitution, IPOA continues to strengthen its 
policing oversight role which is evident in the achievements made in the reporting period. The 
Authority’s is committed to fully implement its strategic plan to fully professionalize the Service.

The Authority recognizes it role in cooperation and complementing other state actors in 
realization of national goals and aspirations. The Authority remains optimistic of the support of 
state and non-state actors in addressing key challenges. 

6 Such as KWS, KFS, Prisons and NYS Servicemen,
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ANNEXURE SECTION

Annex 1: IPOA REGIONAL COVERAGE
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Annex 4: FINANCIAL STATEMENTS
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IPOA photo: The IPOA Board present the Authority’s draft Regulations to the Principal Secretary for Ministry of Interior 
and National Administration Dr. Raymond Omollo, PhD on December 20th, 2022.

IPOA photo: The IPOA Board present a policy paper by the Authority’s to the Cabinet Secretary of Interior and 
Administration of National Government. Prof. Kithure Kindiki on November 4th, 2022.
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IPOA photo: The IPOA Chairperson Anne Makori and Vice Chairperson Dr. Jonathan Lodompui, PhD during a meeting 
with the Deputy President Rigathi Gachagua on June 21st, 2023. The meeting was attended by Chairpersons of 
Constitutional Commissions and Independent Offices.

IPOA photo: The IPOA Chairperson plants a tree after a collaborative dialogue session with senior Police Officers at the 
National Police Leadership Academy in Ngong on May 18th, 2023.
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GUARDING PUBLIC INTEREST IN POLICING

Nairobi: ACK Garden Annex 3rd Floor, 1st Ngong Avenue | P.O. Box 23035-00100, Nairobi | T: 020 490 6000, 792 532 
626 / 773 999 000 / 772 333 000 | E: info@ipoa.go.ke. Mombasa: Jubilee Insurance Building (Arcade), Moi Avenue | 
P.O. Box 99758- 80107 Kilindini, Mombasa | T: 0799019998 | E: mombasa@ipoa.go.ke. Kisumu: Central Square 
Building, Opposite Barclays Bank | P.O. Box 3560-40100, Kisumu | T: 0799862244 | E: kisumu@ipoa.go.ke. Garissa: 
IPOA House, Off Kismayu Road, Behind Texas Petrol Station | P.O. Box 1261-70100, Garissa | T: 0777040400 | E: 
garissa@ipoa.go.ke. Kakamega: Daaron Foundation Trust Building, Opposite Nala Community Hospital | P.O. Box 
1642-50100, Kakamega | T: 020 440 3549 | E: kakamega@ipoa.go.ke. Nakuru: Assumption Centre, Opposite St. 
Paul University | P.O. Box 2400-20100, Nakuru | T: 020 440 1076 | E: nakuru@ipoa.go.ke. Meru: Ntara Place 
Building | P.O. Box 203-60200, Meru | T: 020 201 7237 | E: meru@ipoa.go.ke. Nyeri: County Mall, Next to Veterinary 
Department, | P.O. Box 30-10100, Nyeri |T: 020 200 4664 | E: nyeri@ipoa.go.ke. Eldoret: Kerio Valley Development 
Authority (KVDA) Annex Plaza, | P.O. Box 109-30100, Eldoret | T: 020 440 3548 | E: eldoret@ipoa.go.ke  Website: 
www.ipoa.go.ke
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